
FCC Form 481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 

July 2011 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identitied in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

noRT:iWEST TEL COOP 

20 15 

She11a Akridge 

71~7762222 '!Xt . 

sak:: idgt?~ncn . r.-:.-t. 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)------. 

<210> I ., n<-- check box if no outages to report 

54.313 54.422 

Completion Complet ion 

Required Required 
{check box when complete) 

(comple te attached worksheet) 

(complete attached wo1ksheet) 

::::: :.:::,'::·::::::: ::.'.::,"' T'' I 

0 

I 
I'"""' •<~•-••~~-m-•-nt-) - ---'-""-"'--="-='--='""-=' 

<320> Unfulfilled Service Requests (broadband) I o 
;....:......___:~---========:!...~~~~~~---, 

<330> Detail on Attempts (broadband)] I I 
. (ottoch deswptovc document) 

Number of Complaints per 1,000~-c-u-s-to_m_e_r-s""'(-v-o"'"ic-e"'")-----------------~ <400> 

Fixed Io· o 
Mobile ~o=·=o==============:'. 

<410> 
<420> 

<430> Number of Complaints per 1,000 customers (broadband) 
Fixed ~o_._0 ________ _. 

Mobile '-· o_._o ___ ~~~.....,.... 
Service Quality Standards & Consumer Protection Rules Compliance 

<440> 

<450> 

<500> (check to indicate certlficot1on} 

<510> (attached descriptive document) 

<600> Functionalitv in Emernencv Situations (check ro indicate unification) 

3512Elia6! 0 . pdf 

(ortached deswpuve document} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete attached worksheet} 

(compfete ottoched worksheet} 

Operating Companies and Affiliates (complete attached worhh«t) 

Tribal Land Offerings (Y/N)? 0 {!) (•/yes. complete ottochedwo<ksheot) 

<800> 
<900> 

<1000> Voice Services Rate Comparability (check to indicate cert1flca11on} 

<1010> 

1

,,,,..,.,... .... I 

""· ------------------------ - -----' (attach d•schpt1vedocumMt) 

<1100> Terrestrial Backhaul (Y/N)? 0 Q l•/nor.ch.ck1o;ndico1<c.mfico110n) 

<1110> 

<1200> Terms and Condition for Li feline Customers 
(complete attocl1cd wo1kshcer} 

(complete attached worksheet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indicate crrri/1cotion} 

(complete attached worksheet} 

Rate of Return Ca rriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate cert1ficot1on} 

{complete attached worksheet) 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro£ram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

)51261 

NOllTHWEST 7 EL COOP 

2015 

Shel l a l\krldqe 

1127162222 ext. 

~akrldqe@ncn.net 

(yes/no) Q @ 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

............... I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please checlt these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outage Reportln1 !Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> PrllJ_'!m Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of ~erson identified In data line <030> 

<220> <a> - <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

351261 

NC;<THllEST TEL COOP 

2015 

She il4 Akridqo 

1121762222 oxt . 

saktldqo@ncn . ne1 

<cl> <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Fadlltles 

Affected 

{Yes/ Nol 

Page3 

FCCForm481 

OMS Control No. 306G-0986/0M8 Control No. 3060-0819 

July2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Pagel 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 3' , 12 61 

<015> Study Arca Name WlRTllWF.f.T TEI. COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data '~r; 1 , M·, ; •1q• 

<035> Contact Telephone Number - Number of person identified in data line <030> 7127762222 C'-' , 

<039> Contact Email Address· Email Address of person identi fied in data line <030> •• i< ridqr,>n, ·n. "' t 

<701> Residential Local Service Charge Effect ive Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2014 I 

<703> <al> <a2> --· <a3> -- <bl> --· <b2> --
Residential Local 

<b3> --

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

-- ~~~ ,..,+ ~~~h~rl ·~rl,~hn~+ 

<b4> -

State Universal Service Fee 

Pane4 

rec Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<b5> -- <C> -· 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 
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(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tel ephone Number - Number of per son identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> -- <a2> - <bl> 

State Exchange (ILEC) Residential Rate 

351261 

NOHTH~j !:;ST TC::L C002 

2015 

Sheila Akridge 
7127762222 ext. 

s.:ik ~id9e~ncn . n<-t 

<b2> <c> 

State Regulated 

Fees Total Rate and Fees 

C' ~~ ..... ~~~~ ,..~,... - ' ~ 

--1 -L--L 
rv Vlr'\VI ""'-''- -

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GBI Limit Reached (sel ect) 

Page 5 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 3~1261 

<015> Study Area Name rl"'PTHii•oT TEL rrv'" 
<020> Program Year !O 1 

<030> Contact Name · Person USAC should contact regarding this data •hri 1" Akridqc 

<035> Contact Telephone Number . Number of person identified in data lrne <030> 7121767222 Pxt . 

<039> Contact Email Address· Email Address of person identified in data line <030> .akodqP~ncn . net 

<810> Report ing Carrier uorthwe5t Telephon'' Coop•'Ctlt iv1~ A!1!loc·i..lt ion 

<811> Holding Company Northwest Telephone Coopcrutivo A:sooci.1t.ion 

<812> Operating Company Northwest Telephone Cocpor.nivu A9SOCi.1t ion 

--

<813> <a l > 

Affiliates 

<a2> 

SAC 

-- ::>ee am 3Ched worksh1 •et --

Page6 

FCC Form 481 

OMS Control No. 3060-0986/0 MB Control No. 3060-0819 

July 2013 

-- -·-- ----
<a3> 

Doing Business As Company or Brand Designation 
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(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code ;s12~1 

<015> Study Area Name uoRTnwEsT TEL coor 

<020> Program Year ~01 s 

<030> Con tact Name - Person USAC should contact regarding this data shol la Akrldqc 

<035> Con tact Telephone Number - Number of person identified in data line <030> 1127762222 ~·' . 

<039> Contact Email Address- Email Address of person identified in data line <030> •·•itrirtg,.~nrn . n•t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibi lity and sustainability planning; 

<923> M arketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilit ies Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

... 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 1s1201 

<015> Study Area Name rnRTH;;EsT TEL coop 

<020> Program Year 101s 

<030> Contact Name - Person USAC should contact regarding this data sh .. i 11 Akr!dq~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 1zn62222 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> <1k1 idqc~ncn . ""' 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 
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(1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code J5l26l 

<015> Study Area Name t:OPTm;EsT TEL coop 

<020> Program Year 2ill' 

<030> Contact Name - Person USAC should contact regarding this data Shei 1.1 AkridQe 

<035> Contact Telephone Number· Number of person identified in data line <030> 1121162222 ext . 

<039> Contact Email Address· Email Address of person ident ified in data line <030> .\kridgPnncr . nrt 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
Name of Attached Document 

<1220> Link to Public Website HTIP 1ww . nortt.wct.t .coop/services/a:s.sistan:e .htm 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

(0 

~ 

Page 9 



Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rote·ofReturn Carriers affiliated with Price Cop local Exchange Carriers 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<010> Study Area Code 3Sl261 

<015> Study Arna Name r:ORTH'tif'.<:T TEL COOP 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard ing this data Sh(·. la Akridge 

<035> Contact Telephone Number · Number of person ident ified in data line <030> 7127762222 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> ·rn~rirtqf'(lnrn . n,..t 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)) 
<2011> 3rd Year Ccrt1f1cat1on {47 CFR § S4.313(b)(2)) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required informat ion 
pursuant to§ 54.313 (e)(3)(ii), as a recipien t of CAF Phase II support shall provide the numb er, names, and 
addresses of community anchor institut ions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
ID 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



(3000) Rate Of Return Carrier Additional Documentation 

Data CollccUon Form 

<010> Study_ Arca Code 

<015> Study Arca Name 

35 1261 
NORTllWrST TFI. COOP 

<020> Ptogr;am Yur 2015 
<030> Cont3Ct Name Person USAC should contact regardmn this data _ _ s~J 1., Akr 1d ql" 

<035> Cont<11ct Telephone Number · Number of person 1dent1f1ed 1n data hne <030> "i J :>77f;?'.'''.'J •""xt. 

<039> Contact (mall Address · Ema:I Address of person 1dent1fied m data line <030> "~~n.n~t 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

CHECK the boxes below to note compli<11nce on lt.s five ye<11r service quality plan (pursu<11nt to 47 CFR § S4.202(<11)) <11nd, for privately held urrfers, en.surinc compliance with tht financial reporting requirements set forth in 47 

CFR t 54.313(0(2). I further certify th<11t the informat ion reported on this form and in the documcnl.s attached below Is accurate. 

(30101 Progress Report on S Ve<11r Plan 

M•lo>1on.C<11ihcaUon (47 CFR § 54 313lf)( l )(•ll I I 
Name or Attached Document l1stma Requ1tC'd Information 

Please check Jhos box 10 confirm that the attached document(s), on line 3012 contains the rcqwred information pursuant to 
(3011) § 54.313 (f)( l )(i1), the earner shall provtde the number, names. and addresses of commumty anchorinslltullons to which began 

prov1d1ng access to broadband seMce in the preceding calendar year. 
D 

(30121 Commun.tyAnchor lnsl>lutoons (47 CFR § 54 313lf)(IJ(u)) I I 
13013) IS vourcomp•nv • P"v•<ely Held ROR C•me'(47 CFR § 54.313(1)(2)} (Yes/No) • 

Name of Attached Document llstmg Reqwred lnfotm•1t1on @8 

(3014) If yes, does your company Me the RUS annu<1I rt'pon (Yes/ No) e 
Please check these boxes to confirm that 010 anached document(s). on line 3017, contains the required mforma11on pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [0 
Telttommunications Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [Z] 

'"'" ", ... _ ... ~·· ... "'"· ""'"-' ·-·~·· ,,. _ .. 
report and Jll required documentilt1on 

(3018) If the response iS no on line 3014, Is your compJny ;iud1ted? 

If the response Is yes on hne 3018, please check the boxes below to 
confom your submrssion, on hne 3026 pursuant to§ Sd 313(f)l2), contains 

I "., ... ,,..,.... I 
NilmC or Aita-Che<ioocument UstinR Reqi.mcd Information 

~Yc1/No) 00 
(3019) lither a copy of the,r aud1tC'd f1nanc1al st.itc-ment, or (21 a financial report in a form<lt comparable to RUS Operat101 Report for Tc!ecommumcat1ons D 
(3020) 

(3021) 

Oocumenl (s) fO< Balance Sheet. Income Statement and Slalement of Cash Flows D 
M<11na1ement letter 1uued by the independent cutihed public <11ccountant that performed the company's financial aud11. D 
If the respomr 1s no on line 3018, ple;ue check the boxes below 
to confum your submission, on hne 3026 pursu•nt to§ S~.3 13(f)(2), 

cont<111ns· 

130221 Copy of their financial statement which has been subject to review by an 
independent certified public account<11nt, or 2) a financial report in a 

fof mat compar.ilble to RUS Opet01ting Report for Telttommunications 

BonOYl.CfS, 

13023) Underfy1n1 inrorm01tion sub1ecttd to a review by <11n Independent certified 

pubhc 01Cc.ount01nl 

Undtrty n1 information .subJectC'd to <11n officer cert1f1calJon. 

ID 

D 

B 13024) 
13025) ...... , •• w ...... ~· .. _ , . .. = •• oo,·-· ·r A~ 

1 
(30261 Au;ich the w ork.sheet listing required inform;u1on 

Name of Attached Document usung Kequ1rex11nrormauon 

Page 11 
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Page 12 

FCC Form 481 Certification - Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 351261 

<015> Study Area Name i;oRTHl<EST TEL COOP 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Sheil• ;,kridqe 

<035> Cont act Telephone Number - Number of person identified in data line <030> 7127762222 ext . 

<039> Contacl Email Address - Email Address of person identified in data line <030> "Jkr idqe~ncn . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as t o the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am iln officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Rcponlng Carner: NOR':'H~\'EST ':'EL COO? 

Signature of Authorized Officer: CERT!?! ED ot~Lt:lE Date 06/JO 201~ 

Printed n<ime of Authorized Officer: Donald Mille~ 

Title or position of Authorized Officer: F.xecut i ve Vice ?reside:1t 

Telephone number of Authorized Officer: 71277 62222 ext. . 

Study Area Code of Reporting Carrier: 35:261 Filing Due Date for this form: 07/01/2011 

Persons willfully making false statements on this form can be punished by fine or forfeiture undct the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 u .S.C. § 1001. 

Page 12 



Page 13 

FCC Form 481 Certification - Agent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 351261 

<015> Study Area Name NORTHWEST TEL COOP 

<020> Program Year 2Cl 5 

<030> Contact Name - Person USAC should contact regarding this data Sheila i'-.krid ge 

<035> Contact Telephone Number - Number of person identified in data line <030> 7127762222 e x t . 

<039> Contact Email Address - Email Address of person identified in data line <030> sakridqeC!ncn . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING A NNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent t o File Annual Reports for CAF o r LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the infonn-ation reported on behalf of the reporting carrier. 

also certify that I am an officer of the reporting carrier; my rcsponslbllitlcs Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer : 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this farm: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients o n Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of t he reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Report ing Carrier : Filing Due Date for this form: 

Persons willfully making false statemMtS on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Preamble 

Northwest Telephone Cooperative Association 

Five Year Service Quality Improvement Plan 

Northwest Telephone Cooperative Association (Northwest) has carefully developed its 

improvement plan, concentrating on the delivery and continuation of a robust network which 

provides, at a minimum, the federally required voice and broadband connectivity as stipulated 
by regulatory rule. 

Northwest advises that this improvement plan has been carefully crafted matching measured 

network deployment, improvement and quality service levels with known financial implications 

of the Transformation Order upon the Company's support cash-flows. The uncertainty of such 

cash flows being received in later years as a result of current and potential regulatory action on 

rural rate-of-return carriers has resulted in the Company taking a balanced, yet realistic, 

approach. 

The environment In which the Company operates remains dynamic, not static. As a result, 

Northwest reserves the opportunity to modify its plan In response to changing market demands 

as well as future regulatory decisions, and their impacts upon the Company's financial viability 

in providing quality services. 

Northwest will re-evaluate this plan on an annual basis. Action, however, may also be taken 

abruptly on the presented plan for both current and later years in the event of evolving 

regulatory conditions and/or changes in technology (vendor) driven support. All adjustments to 

the improvement plan in this document will be reflected and explained in subsequent annual 

reports. 

OVERVIEW 

Northwest is an Eligible Telecommunications carrier (ETC) providing Universal Service 

supported services to approximately 1023 customers in four exchanges covering approximately 

250 square miles. 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses 

only Northwest's regulated ETC operations1. A detailed description of Northwest's plans for the 

provision of the supported services in the five (5) year period starting with Year 2015-2019 is 

provided herein. 

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company's network 
and, 2) cover its operating expenses as necessary to permit it to offer a high level of service for 

both voice and broadband throughout its service area. 

1Per 47 C.F.R. 54.314, federal USF support, "will be sued only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended." If investments or expenses are 
for service areas larger than the supported service areas, then allocations of the expenditures are 
required. 



Northwest Telephone Cooperative Association 

Northwest Telephone Cooperative Association is a cooperative formed in 1963. It is a local 

exchange carrier providing telecommunications services in the towns of West Bend, Plover, 

Havelock, Curlew and their surrounding areas. With four exchanges the Company serves a 

geographic area of approximately 250 square miles In Palo Alto and Pocahontas Counties. 
Predominantly, the service territory environment Is farmland, the service territory is widely 

Inter-connected by secondary state highways and rural county roads and the serving area 

industry primarily consists of agriculture. Anchor Institutions consist of four City Halls, four Post 

Offices, one School, one medical clinic, and three libraries. 

The Company has a long history of providing reliable quality service, consistently reaching a 

99.9% uptime for existing services. Service requests and changes for telephone service nad 

broadband are met within 24 hours. Build-out and maintenance project budgets and deadlines 

are also consistently met. 

DEMOGRAPHICS 

Northwest's serving area covers approximately 250 square miles with over 275 miles of buried 

copper and curried fiber cable. The Company is currently serving about 1023 subscribers at 

year end 2013. This approximates a subscriber density (average of acce.ss lines per square mile) 

of four subscribers per square mile. The Company also served 555 broadband customers as of 
12/31/2013. As of year-end 2013, Northwest Is able to provide broadband service to 100% of 

Its serving area. Of that, 99% has access to OSL speeds of at least 10 Mbps down/lMbps up, or 

greater. All of the nodes in the Company's network are currently fiber fed. 

IMPROVEMENT PLANS BY VEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five (5) years in 

accordance with Part 54.202(a)(l)(ii) and Part 54.313(a)(1) by year and by exchange are 

presented below. Detailed expenditures are summarized in the attached Excel worksheet 

(Attachment 1). Where available, area and subscribers Impacted by the improvements are 

identified In the worksheet. Costs are broken out by voice and broadband service. 

Over the last few years, Northwest completed the last few nodes to complete a fiber-to-the­

node project to upgrade the Company's backhaul network to create a solid foundation for 
future fiber-to-the-home improvements. By Initially upgrading the routes to its nodes, 
Northwest has created a strong foundation for more reliable, faster, and cleaner service that 

will also reduce traffic congestion. It has paved the way for the upcoming fiber-to-the-home 

projects detailed below. 



Northwest Telephone Cooperative Association 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

The Company intends to use existing cash flows for a fiber-to-the-home project In the towns of 

Curlew and Rodman in 2015. The project will upgrade existing copper and electronics as well as 

provide for higher quality broadband capacity. It Is estimated that the build-out will cost 

approximately $332,500, impact 65 households and businesses in the exchange, and cover 

about 1 square mile. The project will upgrade both local service and increase broadband 

service from 10Mb down, 1 Mb up to 30Mb down and 6Mb up. Actual speeds are dependent 

upon the electronics associated with the fiber and have the capability to be increased to at 

least 100Mb Synchronous. 

General Expenditures: In 2015, the Company expects to spend $5,000 in miscellaneous 

improvements. 

2016 

With the Curlew and Rodman fiber-to-the-home project completed in 2015, the Company will 

move to the town of West Bend and start with the N17 and E7 _1-6 nodes in 2016. The project 
will upgrade existing copper and electronics as well as provide for higher quality broadband 

capacity. It is estimated that the build-out will cost approximately $243,500, impact 56 

households and businesses in the exchange and cover about 1 square mile. The project will 

upgrade both local service and increase broadband service from lOMb down, 1 Mb up to 30Mb 

down and 6Mb up. Actual speeds are dependent upon the electronics associated with the fiber 

and have the capability to be increased to at least 100Mb synchronous. 

General Expenditures: In 2016, the Company expects to spend $5,000 in miscellaneous 

Improvements. 

2017 

With the West Bend nodes N17 and E7 _l-6 fiber-to-the-home completed in 2016, the Company 

will move to the rest of node E7 _6-12 and all of the W2 node in 2017. The project will upgrade 
existing copper and electronlcs as well as provide for higher quality broadband capacity. It Is 
estimated that the project will cost approximately $241,000, impact 76 households and 

businesses In the exchange, and cover about 1 square mile. The project will upgrade both local 

service and increase broadband service from 10Mb down, 1Mb up to 30Mb down and 6Mb up. 



Northwest Telephone Cooperative Association 

Actual speeds are dependent upon the electronics associated with the fiber and have the 
capability to be increased to at least 100Mb synchronous. 

General Expenditures: In 2017, the Company expects to spend $5,000 in miscellaneous 
improvements. 

2018 

With the West Bend E7 _6-12 and W2 fiber-to-the-home completed, the Company will move the 
West Bend W, NlO-ElO, N-105 and E35 nodes in 2018. The build will upgrade existing copper 
and electronics as well as provide for higher quality broadband capacity. It is estimated that 
the upgrade will cost approximately $238,000. And impact 63 households and businesses in the 
exchange, and cover about 1 square mile. The project will upgrade both local service and 
increase broadband service from lOMb down, lMb up to 30Mb down and 6Mb up. Actual 
speeds are dependent upon the electronics associate with the fiber and have the capability to 
be increased to at least 100Mb synchronous. 

General Expenditures: In 2018, the Company expects to spend $5,000 in miscellaneous 
improvements. 

2019 

With the W, N 10-ElO, N-105 and E35 fiber-to-the-home completed, the Company will move to 
the West Bend NlOE, N9, and N nodes in 2019. The build will upgrade existing copper and 
electronics as well as provide for higher quality broadband capacity. It Is estimate that the 
upgrade will cost approximately $225,000, impact 65 households and businesses in the 
exchange, and cover about 1 square mile. The project will upgrade both local service and 
increase broadband service from 10Mb down, 1 Mb up to 30Mb down and 6Mb up. Actual 
speeds are dependent upon the electronics associated with the fiber and have the capability to 
be Increased to at least lOOMb synchronous. 

General Expenditures: In 2019. The Company expects to spend $5,000 in miscellaneous 
improvements and vehicles. 



2015 

NORTHWEST 
EXCHANGE 

NORTHWEST TEt.EPHONE COOPERATIVE ASSOCIATION 
NETWORK IMPROVEMENT PROJECTS 

2015 CURLEW/RODMAN 
IN TOWN 

MISCELLANEOUS 
PLANT 

COSTSIPURCI IASES 

5332.500 

S5.000 

2015 Total Proiects 5337.500 

AS OF 2014 ANNUAL REPORT SUBMISSION - JULY 1, 2014 

100% S332.500 50% 1 SO MILE I GS Houscho1ds 

100% S5000 



2016 

NORlifiWEST TELEPHONE COOPERATIVE ASSOCIATION 
NETWORK IMPROVEMENT PROJECTS 

2016WEST BEND N 17, 
E7_ 1·6 

5243,500 

AS OF 2014 ANNUAL REPORT SUBMISSION - JULY 1. 2014 

100% $243.500 50% 50% I SO.MILE I S6 Households I 40 - 2016 

NORTHWEST 
EXCHANGE 11~~~~~~~.,-~~~~-,~~-r-~~~~-,~~~~~-,~~,-~~,---,~.,.-~.-~~.--.~~~.---,-~-.~~-.-~--i 

MISCELLANEOUS PLANT 
COSTS/PURCHASES 

201& Tolal Purchases 

SS.ODO 

S2~8.SOO 

100% SS.ODO 



2017 

NORTHWEST 
EXCHANGE 1 

NOR-THWEST TELEPHONE COOPERATIVE ASSOCl~T!ION 
NETWORK IMPROVEMENT PROJECTS 

AS OF 2014 ANNUAL REPORT SUBMISSION - JULY 1, 2014 

2017 WEST BEND W2. I 
E7_6-12 S241 .000 I I 100% I S241.000 I so% I SO% I 1 SO.MILE I 76 Households I 40 . 2017 

MISCELLANEOUS 
PLANT SS.ODO I I 100% I SS.ODO 

COSTS/PURCHASES 

2017 Total Projects $246,000 



2018 

NORTHWEST 

E XCHANGE 

NO.RTHWEST TELEPHO.NE COOPERATIVE ASSOCIATION 
NETWORK IMPROVEMENT PROJECTS 

AS OF 2014 ANNUAL REPORT SUBMISSION · JULY 1. 2014 _ 

2018 WEST BEND 
w. N10·E 10. N-10 & I $238.000 I I 100% I $238.000 I so% I 50% I 1 SQ MILE I 63 Households I 40 - 2018 

E36 

MISCELLANEOUS 
PLANT SS.000 I I 100% I $5.000 

COSTS/PURCHASES 

2018 lotal Projects S2'13,000 



2019 

NORTHWEST 

NORTHWEST TELEPHONE COOPERATIVE ASSOC IA lilON 
NETWORK IMPROVEMENT PROJECTS 

2019 WEST BEND 
NlOE. N9. N 

5225.000 

AS OF 2014 ANNUAL REPORT SUBMISSION - JULY 1, 2014 

100% 5225.000 50% 50% 1 SO.MILE I 65 Households I 4Q - 2019 

EXCHANGE .__M-IS_C_E_l_LA_N_E_O_U_S~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~...-~~...-~-.-~~~~~~-.-~...-~--1 

PLANT 
COSTSIPURCHASES 

55.000 

2019 Total Projects $230,000 

100% SS.000 



Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

Line 510 

Northwest Telephone Cooperative Association 

Service quality standards and consumer protection rules for broadband are not as defined as the rules 
for voice services. The Company complies with any service quality standards and consumer protection 

rules for broadband that are out there now and any that will be defined in the future. 

Service Qualitv Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 

• Provides flat rated local exchange service with no additional charge to end users. 

• Provides access to the emergency services provided by local government or other public safety 
organizations, such as 911 and enhanced 911. 

• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 

and/or on its website. 

• Maintains a business office providing customers with access to a customer service 

representative either in person or via a local telephone call or toll-free telephone number during 

business hours. 

• Directs after hour calls to the Company's help desk. 

• Directs trouble reports to the on-call technician. 

• Tracks all service orders to ensure they are completed in a timely manner. 

• Measures its service connection and service interruption performance on a regular basis. 

• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 

o Investigate thoroughly all customer complaints and handle appropriately according to 

the Company's guidelines for resolution of customer complaints. 

o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 

• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 
permit the rendering of safe, adequate and continuous service at all times. 

• Meets or exceeds the standards established by the state commission and provides any reports 
required in accordance with the state commission's rules. 



Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 

consumer protection rules which include compliance with the Customer Proprietary Network 

Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 

• A manual detailing the specific procedures for protecting consumer information. 

• Employee training on an annual basis and training for new hires. 

• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 

immediately investigated, the matter traced and any corrective action noted. This process ensures that 

problems are addressed and corrections made. 

The Company also has implemented procedures that are consistent with the Federal Trade Commission 

guidance on measures to detect/prevent identity theft (Red Flag Rules). 

A copy of the Company's tariff is on file with the Iowa Utility Board and copies of our rules and 

regulations and schedules of rates are on file at our Business Office and are open to public inspection. 



Line 610 - Description of Functionality in Emergency Situations 

Northwest Telephone Cooperative Association (Northwest) prides itself on updating and 
maintaining all its plant and equipment to prevent outages before they happen. If outages do 
happen, the Company has 24-hour on call staff and alarm reporting systems in place that send 
notifications to the 24 hour personnel monitoring these systems. The Company certifies that it 
follows best practices that are designed to allow them to remain functional in an emergency 
situation through the use of back-up power to ensure functionality in the event of a limited 
commercial power failure. 

Northwest utilizes battery back-up systems and standby generators in its central office and remote 
huts. This enables the Company to maintain power during an outage of at least 48 hours with 
battery back-up and several days with propane gas. 

The Company has redundant interexchange/exchange fiber routes that allow traffic to be diverted 
to other routes when any fiber cuts occur. Northwest also has the ability to remotely switch its 
traffic using the neighboring telco 's switch, if the Company's own switch becomes inoperable. 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

35126~ 

NORTmiF..>T TEL COOP 

201 

Shell.\ Akr i.dcie 

<035> Contact Telephone Number· Number of person identified in data line <030> 1: 277&2222 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> sakr idq<'Rncn . net 

<701> Residential Local Service Charge Effective Date 

<702> Songle State·wide Residential Local Service Charge 
I l/ l /2014 I 

<703> 

<al> <a2> <a3> <bl> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

Ill 776 FR .,3 . 75 0 . 0 

!II 857 FR 23 . '5 0 . 0 

,, trn7 FR . 75 o.o 

' 855 ~ 23 . 15 0.0 

<b4> 

State Universal Service Fee 

0 . 0 

0 .o 

.o 

.n 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<bS> <c.> 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0 . 0 l'.3 . 15 

0 . 0 23 . '5 

0 . 0 2J . 15 

0 . 0 l3 . 75 



(7101 Broadband Price Offerings 

Data Collection Form 

<010> Study Arca Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identi fied in data line <030> 

<711> <al> <a2> <bl> <b2> 

State I Exchange {ILEC) I Residential I State Regulated I 
Rate Fees 

IA I u 3q . 95 

IA I BS ;q . q~ . 0 

IA I llR7 lC) . 95 o.c 

.A 1 s~5 
3' . 15 

IA I - I 9. 95 0 . 

IA I s 1 I ,9 . 95 

. )~ 

IA I ". , 
~(J. )5 

11\ 
I .,.,6 

79 . % 0 . 0 

A I ~57 
9. j~ 

" I I 9 . 95 '· 

35121,1 

ttORTHrfE$1" Tt:r. coor 
2015 

Sheil:t Akridgt? 

112716~: " Xt. 

sakr i.dqt.'(tncn . net 

<c> <dl> <d2> <d3> 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

<d4> 

Total Rates I Broadband Service - llroadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps I (GB) Action Taken 

{Mbps) When Limit Reached {select) 

~9 . 95 !. 0 
.J"".oCr , tl• J. lr"it "' .J: <t ' 1 ~ l_lcn .. ,11ce 

u . 

39 . 95 10 . 0 1. 0 0 . 0 
Other, rro lirn1t or. u~M<J•' .1llowanca 

39 . 95 10 . 0 l . 0 0 . 0 
Other, No limit or. U:hU'JI' cl Llowunce 

~9 . 'J5 
Other, N1 l .rt1 t or. u.:s•~J•• al lo•;anco 

. 0 l. 0 

9 . 95 '· ' . 0 . 0 
.Jth~:-- . :;o :..1m1t en ·..1~agc al!oft:lnce 

,9 . 35 I. 3 . 0 .0 
Other, no •tmlt on u,a~_P' .1llowancf• 

L JS 3. 0 
""h'!r, ::o i1r:10:. en u.;aqc :illo· ... ance 

9 . 95 '· 3 . 0 . a 
lt:hPr . :; .... lirr.i t: en Ul'\AIJ•• ;tl lCl'.litOC"~ 

79 . 95 1, . 0 3 . 0 0 . 0 
Ortwr , Nu Lin.it ~Jn w1.n1•• .illow.un;o 

9 . 95 0 3 . ) 
,•her, t:o li~it on u'd'1'' ollo·Janc~ 

79 . 95 l .o 3 . ) 0 . 
Other , ::o hmi:. en u:.aqe allO'otcJnC'2' 

IA I 8' 5 I II . 9~ 0. 79 . 95 l .o 3 . 0 
ither, ::o limit on u3aqo .t.ill~..,anco 

lJ9 . ,-,5 .d 9 . 95 l .o . ) 0 . 
'"her, ~:-, li:-:it en us.t~('I dllowa.nce 

IA I aq 
119 . 'Vi 0 . 0 139. 95 l .o 5 . 0 o.o )tht!r , r:u limit ou u.:s.tiw allow<.1t1t.:lt 

IA 
I 0a1 

139 . 95 0 . 0 139 . 95 l . 0 5 . 0 0 . 0 I Other, Uo 1-.mit on 1Js,\1Jf? allowance 

IA I 855 
139 . 95 0 . 139 . 95 .o 5 . ) . 0 

I Ott.er, No 1 imi": on usd9a al lowancc 



(800) Operating Companies 

Data Collection Form 

<010> Study Arca Code 

<015> Study Arca Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identi fied in data line <030> 

<810> Reporting Carrier HorthW<?St Toleph';)ne COC·pt"'riltiv~ 1'\!Jsociation 

<811> Holding Company r:or~hi·•CSt Telephone Cocperative A.3Sociat1on 

<812> Operating Company Northw••st Ttol e phonl-! CU\jfJf'r.1tivtt A~socidti~u 

------ -· - . 
<813> <al> 

Affiliates 

Northwest C:ommunications , Inc . 
No rthwest C:ommunications Network , L . C . 
No rthern I o wa Communicati o ns Par t ners , 
Skylink, L . C. 
Loca l Long Distanc e , L . C . 

J51261 

!l'JR'r !ii!..~T TEL COOP 

201 

Sheil-\ Ak.ririq:e 

7121162222 •JXt . 

sa kridq,·@ncn . not 

-
<a2> 

SAC 

L. L . C . 

- -

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

------ ---------

<a3> 

Doing Business As Company or Brand Designation 

I 



line 1010: Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate ($46.96) as announced by the 

Wireline Competition Bureau on March 20, 2014 (DA 14-384). 
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CATE 

0 TI!Cre hat bo8n a da!aull In Che tulllJlmen1Of11111 abOgatGna 
lllldet Iha RUS IOaft documatlll. Said defll.a(t) lllato 
lpoclllcdy doaafllod In Ille TelOcctn Op8tll!lno ROI*' 

PART A. 8Al.ANQ: SHEET 

1----....;;ASSETS==-----I .. ~~.. I .... ~..:DD UABIUTIES AND STOCl<HOLDERS' EQUITY 

CURAl!NTASSETS -~. CURRl!NTLIAlllLmES 
1. COlll!llld i:nuiva1en11 2, 383, 034 1 , 922, 080 U . Accoun1a Pnva1>le 

2. Cesb-RUS ConllNdlDa'I Fund 0 26, Notes Pavablo 

..,:3.:::..:.:Afti!!a!ns==-· -------+i:111iml1111111g1111i:,;,;11e1 1um1 um1mmurnmu11m~m11r. 21. Advllnco Bil!flla and -

a. Tei-. Acca11n1a Rec:eM1111o 28. Cualomer n..-llA 

b.OlllorAl:callnlSRomlvablo 138, 390 48, 144 29. CurrentMat.IJJ'Oellt 

C. HolOa RecelvCIO M. Clllrent MaL IJ1' Oebt·Rllt. Dov. 

~~AcCOllftllRecelvallle 224,171 145,886 32. tncomaT-Acczued 
:-\ .)u.~Recelvalllo 10,814 4 , 707 ~. O!llorT81111SAca\led 

c.HoteaRecelvablo 221,814 128,605 34. OlherCunentl.Jalllillos 

5. tnlefalt and Dlvtdendt Rocolvable 2, 854 9, 1 72 SS. Total Curront Ualll!lfles t21 thN u1 
U8.!!:.!!!!!!!!!!~-~!!!!!!!.------.J.--~7~6~,!49~7~-~15~3~,!8~91~LONO.TERMD£8T 

7. 4. 788 4, 83 7 38. Flllldod Debt·RUS Nolel 

8. 57 I 609 51 I 710 37. Funded Debt-RTB Notes 

38. Funded Oelll-FFB Noles 

BALANce 
PRIOR Yl!AR l!HD OP PERIOD 

mrnmmm~m11rnm11 1illiiii 
136,957 126,337 

1 , 083 
384,212 344,178 

48,654 47,928 

42,768 40,968 

613.674 560,929 

10. TotalClmocltAMotal1TIIN91 3, 119 , 971 2 , 469, 092:.J:lll:;:;:..,·· .:..:flll1:.:.;d;:;:ed=Dellt-=01!ler=;._--------4-----~----& 

NOMCURRl!NT ASSETS --::..· .:..:flllld=ed=Dell\-Rwal==:.:Dovel=:::IODz::··.::Loan=-----+-..:9.:.1:..1 :..:• 9:.:l:.:.7f-__:7:_:7.::.9.:.• 7;.:1~2 
~~11.~flwesllr18nt~!!!!!!~m~Atll!la1ode!!!Jl:!!!!~~!!!!!-~ ;:.:.:...:..:Prmnlllm:::::.::::.1ro~1=sc:o=1111~1~non:::.::ur::.:..::oo=~:::_-----+----f----~ 

a. Rural 42. Ram:aulnld Debt 

J_jll~. Nonnltal:!!!!!!:!!!!!!.-~!!!!!.e!l:!!L..--~-+.:::::::::::..:. 43.0ll~at!on1Underr.-1~Leue 
12. Olllerlll'lllSlrnentl -1!!!~ 1!44!:.J.M~V!!:.• !!From!!!!!,:Aftl!lal~~od!!!f-:2!!.l.l!!!!!!!!.... _____ -1-----4-----1 

a.Rural- 925,862 1 , 059, 673145. Othotl.onit-TolmOebt 

11.NonlllniS 769,433 708,546 ~. TotalLona-TormDelltl36thN451 

Ut3.~!!!!!!!!i!!!!!!!!!Jlnvmlmell!!!!!!!!!!!!~~!!...----+-_J3~5~, !85~9!j._ __ 3~2L,~0193!10THl!RLIAa&DeF.CRl!OITS 
14. OlllerNoncumlnlAlsela 497. 686 405 542 147. Olhor•..-.Tenn l.laballfos 

17. To&ll~lltAMotal11tllN18l 4,176,276 4,057 , 841 50. TolalOlrlotLl&bilillalndDeramlCICnldltal471hN4m 

PWIT. PROPERTY. AND EQUIPMENT n~1m~r~mm•»T~1 :mm~1~~mrimmmffi: EQUITY 
18. Telecom. P/antolnoSotvtc: 7 390, 673 7. 362 , 882 51. r.-. Slodt Otlllland. & Sllblcrlllod 

20. Plant Ullder construcllon 2 6 , 1 7 O O S3. Tmamiv Slodc 

22. less Aocl.lmul8lod s 191 4 0 6 5 024 106 55. OUlet Cm!llal 

~'\'ALASSEl8(10t17+23) ST. Relalnodt=am1""10tM""'lnt 

58. Total l!'.ftullv 161 thN Im 

59. TOTAL UABIUTIESAHD EQU1TY (3 ..... 58) 

9. 521 684 8 865 709 

Total Equity "' 19 . 88' % or Total Assets 

SEE ACCOUNTANT'S COMPILATION REPORT' 

1,601,265 1,203,414 

1mnmmmmrnm111m1WJ1 m1111mm~w1a11H 
59,609 8,548 

65 , 320 10,925 

124,929 19 473 

8 080 7 cu;o 
430,608 437,575 

5.086.460 5 181 317 
l 656.668 1 455.0U 
7 1Rl.Rl6 7 081. 893 

9,521,684 8,865, 709 

Page 1 of6 



USDA-RUS BORROWER DESIGNATION 

IA0591 

11111\ 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletfn 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Sefvic:es Revenues 340,854 334 , 339 

2. Network AcceS8 Services R8Y8nU8S 1 , 187,833 1 , 112 , 599 

3. LMa Dietance Networt SeMc:ea ReYenuea 
4. C8n1er Bllll.na and Collectton Rewnues 2,017 0 

6. Mlacellaneous ReYenues 49,656 53 , 564 

6. Uncollectible Revenues 8,058 (1,376) 

7. Nat Operating Revenues (1 thna s 1888 8) l,572,302 l,501,878 

8. Plant SDadfic ODarBllons ExDense 268,817 301,364 

9. Plant Holiapedlc Operations Expense (Exdudlng Depnlciatlon & Amortization) 104,122 137. 525 
10. - Emense 327 , 080 322 , 818 

11. Amortizallon E.mense 
12. CuAlmer - .. ,_Expense 171,618 178, 94!1 

13. - Operations Eimansa 340 , 674 339 , 757 

~4. Total Operating Expenses (8 thna 13) l , 212 , 311 1,280 , 413 

16. - .. Income Ot Maralna (7 lesa 14) 359, 991 221,465 

16. 01her- .. Income and-

17. Stale and Local Taxes 
18. Federal Income Taxes 
Ill. Oltler Taxes 49 , 758 52 , 227 

~ Total OD811ltlng Taxes (17+18+19) 49,758 52,227 

21. Net Income or Maralns (15+18-20) 310 , 233 169, 238 

22. Interest on Funded Debt 44,191 37 , 381 

23. Interest EllDense • C8pltal Leases 
2A. 01tler lnl8rest Expense 

25. Allowance for Funds Used Owtna Construction 
26. Total F1xed CllargeS t22+23+24-2m 44 , 191 37 , 381 

71. Nonoperating Net Income 40,689 (12,202) 

28. &tractdlnarv Items 
29. Jlll1ldldlonal Otfference8 
00. •• - -•~-~ Net Income (41,867) (108,777) 

131. Total Net Income or Margins (21+27+28+28+30·21l 264 864 10 878 
:U. Total Taxes Based on Income 24,088 (27 , 996) 
Gs. ·Retained Earnings or Mam!ns - ---vear 1 656 498 l 656 668 
134. Milcellaneoua Credits Year-to-Date 2 , 717 2,342 

35. OMdenda Declared (Common) 

:18. OMdenda Declared .-: -

37. Other Debits Year-tl>-Oate l 995 2 732 
~. Transfurs to Patronage C8pltal 265,416 212, 115 

sa. Retained Eamlnas or Malglna End-of-Period [(31+33+34) • (36+3&+37+38)] 1,656,668 1 455 041 
~ - ·C8Dllal - ON- ··.vear 4,924,360 5, 08',460 
141. Tl8n8fara lo Patronage Capital 265, 416 212 , 115 
142. Patronaae Canlt:al Credits Retired 103,316 117, 258 

143. Patnmaae camtat Encklf·Year (40t41-42) 5,086 , 460 S, 181 , 317 
44. Annual Debt SeMce Payments 313 , 891 282 , 139 
.. Cash Ratio ((14+20-10.11)17) 0 .5947 0 .6724 

~ 011818tfna Accrual Rallo ((14+20+2S) / 71 0.8308 0 . 9122 
J.1. TIER fl31+28\ / 281 6 . 9936 1 . 2910 
148. OSCR ((31+2S+10+11) / 44) 2.0266 1 .3152 
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USDA-RUS BORROWER DESIGNATION 

IA0591 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERlODEHDEO 

Deoember, 2013 

INSTRUCTIONS• Sao FWS Bul1tlll 1144-2 

Part C. SUBSCRIBER CACCESS LINE\. ROUTE MdJ'_ Ii BICB SPEED DATA INFORMATION 
1. R. TES 2.S , tACCESS uu:st 1. ROUTE MILES 

EXCHANGE 8-1 IM BUSINESS RESIDENTlAL TOTAL TOTAL FISER 

tat (b} lal (b) tel (lndu~~ ftber) (b) 

Weatllend 27.80 23.76 248 489 737 124.()2 60.90 
Hawlock 21.ao 23.715 40 114 154 78.03 39.00 
Plowr 27.!0 23.75 18 58 78 40.00 20.00 
Cllifew 27.SO 23.75 11 33 44 32.00 20.00 
MoblloWrelelll 0 

Rau!a~ 
Olltllda 68 
Aroa 

0.00 0.00 

TOlal 317 8941 1.011 274.05 129.90 
No. 4 

SEE ACCOUNTANT'S COMPILATION REPORT 



USDA-RUS BORROWER DESIGNATION 

IA0591 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENOS> 

December, 2013 

IHSTRUCT10HS ·See RUS &aelltl 1744-2 

Part C. SlJBSCRJBER (ACCESS UNEl. ROllTE MILE. & HIGH SPl'.m DATA INFORMATION 
4. BROADBAHD Sl!RVICe 

Delalla on Lust -Mlve 8'aadbmld Selvlc:e 

EXCHANGE No. Acc:eSI Unot No Of Btoedballd NlllnbsrOf AdvonfMd AdvelUMd Pltce Per MonOI Standalono/Pckg Type Of 
ll!COIBB Suhlcrtllera Subscl!bers Download Rale Upload Tedlnology 
IMlllablo ~) RalO(~PI) 

In te l !bl tel Ce In lo\ 

WeltBond m 392 392 >6111111 788 39.95 SIBndA!one DSL 

Hmlloc* 16' 90 80 >6000 788 39.95 SlandAlone DSL 

Plover 78 43 43 >6000 788 39.85 SlandAlone DSl 
le..- 44 25 25 >6000 788 39.95 SlandAlone DSl 
Total 1 011 550 

SEE ACCOUNTANT'S COMPILATION REPORT 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
IAOS91 

lELECOMMUNICATIONS BORROWERS PERIOD ENDING 

!JI'\ 
December, 2013 

rRIJCT10N$- Seo RUS Bcd/Olfn 17<114-2 

PART D. SYSTEM DATA 

I. No. 1'11111 EaqilO)Ut 2 ll. No.OdlcrEmjllo)"Cct ). Sqoan Ml1cs Sctwd 4.AccmLiiapcr~Mi!c s. ~ .. pct"-Milc 
30 250 4.04 3.69 

PARTE. TOLLDATA 

t. Sllldy Ania 10 Code(•) 2. Types ofTcD Setuemenls (Clleck one) 

a.351261 Interstate: ~ Average Sdledule 0 CoatBasls 

II. 

c. lnlmllata: (!I Avet8SG Schecllde D eoetBuls 
cl. 

0. 

I. 

0. 

IL 

L 

~ 

PART F. FUNDS INVESTED lH PLANT DURING YEAR 

1. RUS. RTB & FFB Loan Funds i:-ocs 
2. Other Lona-Tenn Loan Funds.,_.._. 

3. Fllllds s:--. Under RUS lnfarlm A-..! 

4. OCh«Sflcxt.Tenn Loan FW\da i:--
l. Genelll Funds ,,_...... IOtller than lnlellml 468,482 

~ ' ... \bacad Maledall 

Io Conlllbullon In Aid to Conslnldlon 
II. GIOSs Addlllona to T~ Plant (t thlU 7) 468 482 

PART G. INVESTMENTS IN AfflUATED COMPANIES 

CURR91TYl!AR DATA CUllULATIVEOATA 

euin- ~ 

1NYE$1111ENT8 ~ ~ lnwdmenl lnmna/LAIS C<al8llt 

This You ThlaYoar To Date Tooato 88lanco 

"" ~} Id (d) (<} (JJ 

t. 1rM1s1ment 1n Aftl!!allld eo---. Rund Deve1011men1 (95,449) 2,105,298 (253,311) 1,851,987 

2. lnvaUll8nt In Aftmal8d Companies. NmtNnll """"""'ment 0 0 

Page5of8 
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USDA-RUS BOAROY.at DESIGHATlON 

OPERATING REPORT FOR IAOS91 

'9l'\ 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

: December. 2013 

PART H. CURRENT DEPRECIATION RATES 

Arc COlpOl'Dlioll's depreciation l'lleS approved by Ille rqulatory authority 
withjurisdicdoll ovcrlhc ptOYision ortdepholic services? (Check one) D YES rn NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and suDDOrt assets - Motor Vehlclee 25 .00t 

2. Land and sunoort assets -Alrctaft 

3. Land and SW)l)Olt assets - Soec:ial puruose vehicles 12 .oot 

~- Land and sunl)()rt assets - GaranA and other work eaulmnent 12.0ot 

5. Land and SUDl)()rt aasets - Bulldlnaa 3.33' 

8. Land and auooort assets - Fumlture and Office eaufoment 20.00t 

7. Land and IW!lnort assets - General DUl'Dose comouters 20 . 00t 

8. Central Office SWitchlna - Dlaltal 16.67t 

9. Central Office Swltdllna -Analoa & Eledro-mechanlcal 

10. Central Office Swltchtna - Oontor Svstems 
11. Central Oftlce Transmission - Radio:. 
12. Central Oftlce Transmission - Circuit eauloment 
13. Information orfafnationl!ermlnation - Station aooaratua 
14. Information origlna1fon/lermlnatfon - Customer premises wirinn 10 . 00t 

15. Information orlglnatfonttermlnatlon - Larae orlvate branch exchanaes 10.oot 

18. Information orlalnation/tarmlnatlon - Public teleohone terminal eauloment 

17. Information orlalnationltermlnation - Other terminal eaulmnent 14.00t 

""-' Cable and wire facilities - Poles 
, d. Cable and wire fadlltles -Aartal cable - Metal s.oot 

20. Cable and wire fac:illtles -Aerial cable - Fiber 
121. Cable and wire fac!!itfes - Underground cable - Metal 
122. Cable and wire facilitlea - UndBRlround cable - Fiber 
23. Cable and wire facilities - Burled cable - Metal 6 .0ot 

24. Cable and wire facilities - Burled cable - Fiber s.oo• 

25. Cable and wire fac:illties - Conduit INfltema 
128. cable and wire facflltfea - Other 

Page8of6 
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IJSDA.RUS BORROWER DESIGNATION 
IAOS91 

"" OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help In the onllne application. 

PART 1-STATEMENT OF CASH FLOWS 

1. Beginning Cah (C8sh and Equivalents plua RUS Construction Fund) 2,383,034 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 10, 878 

Adjustments to RM:JOlldle Net lllCtJIM to Net Cash Provided by Ooemting Activitlea 

3. Add: 322 , 818 

4. Add: Amortization 0 

5. Other (Explain) 

Changes In Operating Assets and L.labllitles 

8. Dec:rease/(lneteaS8) In Accounts Racelvable 174,638 
. 7. Decreaael(lllCl88S8l In Matertala and lnventorv (77,443) 

8. DecnlasefOncraase> In P ts and Deferred Charges 5,839 

9. Decreese/(lnaease) In Other Cunent Assets 0 

10. !net88181(Dec:tease) In Accounts PaYable (10,620) 

11. lnaeuel·-=- ) In Advance BDDnas & Pavmenta 0 

12. lnC'88181(Dect8888) In Other Cunent Llabllltlea (2,526) 

13. Net Ceah Provldedl(Uaed) by OD&ratlona 423 , 5 84 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decntaael(lnc:rease) In Notes Racelvable '3,209 

15. lnC'88181- In Notaa Pavable 0 

I Pl"'I. lnc:reasel(Decreaae) In Customer Deposits 435 .. Net lncreaael(Dec:tease) In Long Term Debt (Including Current Maturities) (437,8851 

18. ·• In Other LlabDllles & Deferred Credlls (105,456 ) 

19. lncreaael(Decrease) In Canltal Stodc, Pald-U\ C8Dltal, Membership and C8pllal Certificates & Other Capital 6,847 

20. Leu: Pavment of Dividends 0 

21. Lesa: Patronaae Cacltal CNdlls Retired (117, 258) 

22. Other (E>epla!nl 
Change in ntereet and dividend.8 receivable, excise tax refund 

(8,660) 

23. Net Ceah Provldeclltuaed) by Financing ActMtle8 (568,768) 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net CepllaJ Emandllutas <Prol*tY, Plant & Eaulmnent) 53, 961 

25. Other Long-Tenn Investments 26,291 

26. other NonculT8flt Asaets & Jurtadldtonal Cllferences 92, 144 

27. other (Explain) 
Plant Retirements 

1488, 166) 

28. Net cash ProvldadHUaad) by Investing ActMUea (315, 770) 
29. Net lncroaael(Decrease> In Caah 1460 , 954) 

30. EndlnaCaah l,922,080 

Revision Data 2010 

SEE ACCOUNTANT'S COMPILATION REPORT 



USDA·RUS 

OPERATING REPORT FOR 
lf!i"\ TEL&COMMUNlCADONS BORROWERS 

\ INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

IAOS91 

PERIOD ENDED 
Dccanbcr, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

To The Board of Directors 
Northwest Telephone Cooperative Association 
Havelock, IA 50546 

We have compiled the balance sheets of Northwest Telephone Cooperative Association (an Iowa corporation) as of 
December 31, 2013 and 2012, and the statements of Income or margins and retained earnings or margins for the years 
ended December 31 , 2013 and 2012, and the cash flows for the year ended December 31, 2013, Included In the 
accompanying prescribed form. We have also compiled the supplementary Information In Parts F. G and H of the 
accompanying prescribed form. We have not audited or reviewed the accompanying financial statements and the 
supplementary Information In Parts F, G and Hand, accordingly, do not express an opinion or provide any assurance about 
whether the financial statements and the supplementary Information In Parts F. G and H Is In accordance with the form 
prescribed by the Rural Development Utilities Program. 

Management Is responsible for the preparation and fair presentation of the financial statements and the supplementary 
Information In Parts F, G and H In accordance with requirements prescribed by the Rural Development Utilities Program and 
for designing, Implementing, and maintaining internal control relevant to the preparation and fair presentation of the financial 
statements and supplementary Information In Parts F. G and H. 

Our responsibility Is to conduct the compilation in accordance with Statements on Standards for Accounting and Review 
Services Issued by the American Institute of Certified Public Accountants. The objective of a compilation Is to assist 
management in presenting financial Information In the form of financial statements without undertaking to obtain or provide 
any assurance that there are no material modifications that should be made to the financial statements and the 
supplementary Information In Parts F, G and H. 

These financial statements and the supplementary Information In Parts F, G and Hare presented In accordance with the 
requirements of the Rural Development Utllltles Program, which differ from accounting principles generally accepted In the 
United States of America. This report Is Intended solely for the Information and use of the Rural Development Utllitles 

Program, Federal Communications Commission, Universal Service Administrative Company and the Iowa Utilities 
Board and Is not Intended to be and should not be used by anyone other than this specified party. 

The supplementary Information contained In Parts C, D and E of the accompanying prescribed form has not been audited, 
reviewed, or compiled by us, and, accordingly, we assume no responslblllty for that information. 

KJESUNG ASSOCIATES LLP 
Emmetsburg, Iowa 
lMarch 24, 2014 

I 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
IA0591 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIPICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMVNICA TIONS BORROWERS 



~~----------------------O_p_e_ra_t_in_g_R_e_p_o_rt __ C_h_ec_k_s~~----------------~-----. 
Borrower Name: Northwest Telephone Cooperative Association Year: 2013 

Borrower ID: IA0591 Period: December 

Part G: Investments In Affiliated Companies 
Type Check Key Description 

Warning 2080 

Warning 2100 

"Une 1. Income Loss in Affiliated Companies- Rural Development This Year" [(95,449.00)) Is 
generally greater than or equal to zero. 

Borrower Explanation: Subsidiary reflects a loss In current year. 

"Line 1. Income Loss in Affiliated Companies - Rural Development To Date" ((253,311 .00)) is 
generally greater than or equal to zero. 

Borrower Explanation: Subsidiary reflects a cumulative loss to date. 

Report Run: 11:54:08 Mar 21, 2014 Page 1of1 



Sheila Akridge 

From: Don Mi ller 

Sent: 
To: 

Monday, June 30, 2014 4:18 PM 
Sheila Akridge 

Subject: FW: Form 481 Certification Confirmation 

From: Form481@usac.org [mailto:Form481@usac.org] 
Sent: Monday, June 30, 2014 4:00 PM 
To: Don M iller 
Subject: Form 481 Certification Confirmation 

Congratulations. Your filing has been successfully certified. 

Filing Number: 1 

Certification Date and Time: Mon Jun 30 16:59:54 EDT 2014 

Filing Created By: MILLER@ncn.net 

SAC: 351261 

SPIN: 143002005 

Carrier: NORTHWEST TEL COOP 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 
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